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Sources of Insight

GLOBAL PUBLIC GLOBAL EXPERTS
OPINION SURVEY SURVEY

The 2016

A GlobeScan SustainAbility Survey

Webinar—June 2016 ‘
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A Low Trust Environment

Trust in Institutions
Net Trust,* Average of 17 Countries,** 2001-2016
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*' A lot of trust” and “Some trust” minus “Not much trust” and “No trust at all”

**Includes Australia, Canada, Chile, China, France, Germany, India, Indonesia,
Kenya, Mexico, Nigeria, Russia, South Korea, Spain, Turkey, UK, and USA




Varying & Declining Trust Levels Across Most Sectors

Net Trust* in Industry Sectors
Average of 22 Countries,** 2014-2016

Positive Net Trust

Negative Net Trust
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Implications Of Low Trust

i er Socie
Governments Should Require Large Companies to Work toward a Bett ty

"Agree,"* Average of 21 Countries,** 2002-2016
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Seriousness of Environmental I§sues )
“Very Serious,” Average of 14 Countries,* 1998-201
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© Campaign for UK to leave EU takes poll lead & Global flight to safety smashes records
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Drivers of Trust

Performance vs Importance, All Companies, 2016

$ Leverage
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Transparency and Purpose Drive Trust
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TIME FOR
RECOGNIZED LEADERSHIP




Recognized Sustainability Leaders 1997 - 2016
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Three P’s of ‘Recognized Leadership’

PURPOSE

PERFORMANCE PARTICIPATION
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CONSUMER ENGAGEMENT
REMAINS A CHALLENGE




Globally, ‘Ethical Consumerism’ at Highest
Level Since Tracking Began in 1999
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Have Rewarded Companies Seen as Socially Responsible
OECD vs Non-OECD Countries,* 1999-2015
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MEET THE

ASPIRATIONALS
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An Engaged Consumer Segment
2016
Consumer Segmentation
Average of 21 Countries, 2016
4 Aspirationals Segment Size
Average of 20 Countries Asked Each Year* 2013-2016
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Social and environmental values
Brand Innovation

for the New Consumer
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Aspirationals are everywhere

Percent of Population Who Are Aspirationals
By Country, 2015
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THANK YOU!




