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OVERVIEW 

M E M B E R  N A M E  Ball Corporation 

E N T I T Y  N A M E  TBC Ball Beverage Can Vietnam Limited 

C E R T I F I C A T I O N  
S C O P E  

Manufacturing and Supply of Aluminium Beverage Can Bodies and Can 

Ends at the TBC Ball Beverage Can Vietnam Limited plant in Vietnam. 

S U P P L Y  C H A I N  
A C T I V I T I E S  

• Post-Casthouse 

A S I  S T A N D A R D  • Chain of Custody Standard V1 

A U D I T  T Y P E  • Initial Certification Audit (15 - 20 December 2021) 

• Surveillance Audit (13 October 2023) 

A U D I T  F I R M  CETIZON Verifica 

A U D I T  D A T E  • 15 - 20 December 2021 (Initial Certification Audit) 

• 13 October 2023 (Surveillance Audit) 

A U D I T  R E P O R T  
S U B M I S S I O N  

• 22 February 2022 (Initial Certification Audit) 

• 25 March 2024 (Surveillance Audit) 

A U D I T  S C O P E  Initial Certification Audit (15 – 20 December 2021) 

The audit scope includes the manufacturing and supply of aluminium 

beverage can bodies and can ends at the TBC Ball Beverage Can Vietnam 

Limited Plant in Vietnam. 

Supply chain activities included in the audit scope: 

• Post-Casthouse 

All applicable criteria in the ASI Chain of Custody Standard were included in 

the audit scope. 

At the time of the audit (December 2021), access to the site was not 

possible, due to COVID-19 related travel restrictions. The audit has been 

undertaken as ‘desktop’ exercise, in accordance with the ASI Interim Policy 

regarding Audits, Audit-Related Travel and Coronavirus (v4), and included a 

remote review of relevant documentation. 

Surveillance Audit (13 October 2023) 



 

The audit scope includes the manufacturing and supply of aluminium 

beverage can bodies and can ends at the TBC Ball Beverage Can Vietnam 

Limited Plant in Vietnam. 

Supply chain activities included in the audit scope: 

• Post-Casthouse 

All applicable criteria in the ASI Chain of Custody Standard were included in 

the audit scope. 

A U D I T  
O U T C O M E  

• Certification 

A U D I T  
M E T H O D O L O G Y  
D E C L A R A T I O N  

The Auditors confirm that: 

 The information provided by the Entity is true and accurate to the best 

knowledge of the Auditor(s) preparing this report. 

 The findings are based on verified Objective Evidence relevant to the 

time period for the Audit, traceable and unambiguous. 

 The Audit Scope and audit methodology are sufficient to establish 

confidence that the findings are indicative of the performance of the 

Entity’s defined Certification Scope. 

 The Auditor(s) have acted in a manner deemed ethical, truthful, accurate 

professional, independent and objective. 

C E R T I F I C A T I O N  
P E R I O D  

16 March 2022 – 15 March 2025 

N E X T  A U D I T  
T Y P E  

Re-Certification Audit 

N E X T  A U D I T  
D U E  D A T E  

15 March 2025 

C E R T I F I C A T I O N  
N U M B E R  

194 



 

SUMMARY OF F INDINGS 

C R I T E R I O N  R A T I N G  C O M M E N T  

1  M A N A G E M E N T  S Y S T E M  A N D  R E S P O N S I B I L I T I E S  

1.1 ASI membership Conformance The Entity has developed Standard Operating 

Procedures (SOP’s) addressing all relevant topics 

such as management review and record keeping. 

Internal training is conducted for team members. 

The SOP’s have been communicated to 

responsible persons or process owners. 

1.2 Management system Conformance The Management Review is conducted annually. 

The recent review was held as a virtual meeting 

due to the coronavirus restrictions. 

1.3 Management system reviews Conformance The Management Representative has been 

designated by senior management. Additionally, 

there is an ASI Governance Committee which 

includes personnel from Environment, Health and 

Safety, Human Resources, and the Plant Head 

acting as ASI Manager. The previous management 

review has been conducted covering ASI CoC 

requirements in December 2022, meeting minutes 

are recorded. 

1.4 Management representative Conformance The ASI Chain of Custody Standard internal training 

is conducted for relevant employees. 

1.5 Training Conformance The ASI Chain of Custody Standard internal training 

is conducted for relevant employees. 

The periodic training covering ASI CoC is provided 

(last training was conducted in September 2023), 

and training records are maintained. 

1.6 Record keeping Conformance Record retention time is defined as five years as 

per the ASI Chain of Custody Standard 

requirements. Records related to ASI CoC are 

maintained and were checked for the period since 

the last ASI audit. 

1.7a Reporting to ASI (Inputs and 

Outputs) 

Minor Non-

Conformance 

There was no record of ASI reporting relating to the 

Input and Output Quantities of CoC Materials 

transacted over the calendar year (2022) as per 

procedure requirements, although it was NIL 

quantity. 

1.7b Reporting to ASI (Input 

Percentage) 

Minor Non-

Conformance 

There was no record of ASI reporting relating to the 

Input percentage calculated for the calendar year 

2022 as per procedure requirements, even though 

there was no input CoC Material. 

1.7c Reporting to ASI (Positive 

Balance) 

Minor Non-

Conformance 

There was no record of ASI reporting relating to the 

maximum Positive Balance in the calendar year 

(2022) carried over to the subsequent Material 
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Accounting Period, even though there was no 

positive balance carried forward. 

1.7d Reporting to ASI (Internal 

Overdraw) 

Minor Non-

Conformance 

There was no record of ASI reporting relating to the 

maximum Internal Overdraw within the calendar 

year (2022), if any, and the percentage of Input 

Quantity of CoC Material this represents., even 

though there was no internal overdraw of CoC. 

Material. 

1.7e Reporting to ASI (Eligible 

Scrap) 

Not Applicable The Entity is not engaged in Aluminium Re-

melting/Refining to produce Recycled Aluminium. 

1.7f Reporting to ASI (ASI Credits 

from Casthouses) 

Not Applicable The Entity is not engaged in producing Casthouse 

Products. 

1.7g Reporting to ASI (ASI Credits 

purchased) 

Conformance In line with the initial assumptions, the Entity will not 

purchase ASI Credits in the calendar year. 

2  O U T S O U R C I N G  C O N T R A C T O R S  

2.1 Outsourcing Contractors in CoC 

Certification Scope 

Not Applicable This Criterion is not applicable as the Entity does 

not use Outsourcing Contractors for CoC Material. 

2.2a Control of CoC Material Not Applicable This Criterion is not applicable as the Entity does 

not use Outsourcing Contractors for CoC Material. 

2.2b No further outsourcing Not Applicable This Criterion is not applicable as the Entity does 

not use Outsourcing Contractors for CoC Material. 

2.2c Risk assessment Not Applicable This Criterion is not applicable as the Entity does 

not use Outsourcing Contractors for CoC Material. 

2.3 Output Quantity Not Applicable This Criterion is not applicable as the Entity does 

not use Outsourcing Contractors for CoC Material. 

2.4 Verification and record-keeping Not Applicable This Criterion is not applicable as the Entity does 

not use Outsourcing Contractors for CoC Material. 

2.5 Error management Not Applicable This Criterion is not applicable as the Entity does 

not use Outsourcing Contractors for CoC Material. 

3  P R I M A R Y  A L U M I N I U M :  C R I T E R I A  F O R  A S I  B A U X I T E ,  A S I  A L U M I N A  A N D  A S I  L I Q U I D  
M E T A L  

3.1a CoC Certification Scope - 

Bauxite Mining 

Not Applicable This Criterion is not applicable to the Entity’s 

Certification Scope. 

3.1b ASI Performance Standard - 

Bauxite Mining 

Not Applicable This Criterion is not applicable to the Entity’s 

Certification Scope. 

3.2a CoC Certification Scope - 

Alumina Refining 

Not Applicable This Criterion is not applicable to the Entity’s 

Certification Scope. 
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3.2b ASI Performance Standard - 

Alumina Refining 

Not Applicable This Criterion is not applicable to the Entity’s 

Certification Scope. 

3.3a CoC Certification Scope - 

Aluminium Smelting 

Not Applicable This Criterion is not applicable to the Entity’s 

Certification Scope. 

3.3b ASI Performance Standard - 

Aluminium Smelting 

Not Applicable This Criterion is not applicable to the Entity’s 

Certification Scope. 

4  R E C Y C L E D  A L U M I N I U M :  C R I T E R I A  F O R  E L I G I B L E  S C R A P  A N D  A S I  L I Q U I D  M E T A L  

4.1a CoC Certification Scope - 

Aluminium Re-Melting/Refining 

Not Applicable This Criterion is not applicable to the Entity’s 

Certification Scope. 

4.1b ASI Performance Standard - 

Aluminium Re-Melting/Refining 

Not Applicable This Criterion is not applicable to the Entity’s 

Certification Scope. 

4.2a Pre-Consumer Scrap and Dross Not Applicable This Criterion is not applicable to the Entity’s 

Certification Scope. 

4.2b Post-Consumer Scrap Not Applicable This Criterion is not applicable to the Entity’s 

Certification Scope. 

4.3a Supplier records Not Applicable This Criterion is not applicable to the Entity’s 

Certification Scope. 

4.3b Cash payments Not Applicable This Criterion is not applicable to the Entity’s 

Certification Scope. 

5  C A S T H O U S E S :  C R I T E R I A  F O R  A S I  A L U M I N I U M  

5.1a CoC Certification Scope - 

Casthouses 

Not Applicable This Criterion is not applicable to the Entity’s 

Certification Scope. 

5.1b ASI Performance Standard - 

Casthouses 

Not Applicable This Criterion is not applicable to the Entity’s 

Certification Scope. 

5.2 Casthouse Products Not Applicable This Criterion is not applicable to the Entity’s 

Certification Scope. 

6  P O S T - C A S T H O U S E :  C R I T E R I A  F O R  A S I  A L U M I N I U M  

6.1a CoC Certification Scope - Post-

Casthouse 

Conformance The Entity has a Standard Operating Procedure 

(SOP) which includes the requirement for producing 

ASI Aluminium only from an Entity and/or Facility 

within the Entity’s CoC Certification, and/or in which 

the Entity holds a legal interest and are within the 

CoC Certification Scope of another CoC Certified 

Entity. 

6.1b ASI Performance Standard - 

Post-Casthouse 

Conformance The Entity holds valid ASI Performance Standard 

certification. 

6.1c Sourcing ASI Aluminium Conformance The Entity has developed a Standard Operating 

Procedure (SOP) which includes the requirement 
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for sourcing ASI Aluminium directly from another 

ASI CoC Certified Entity, or via a metals trader or 

warehouse where the ASI CoC Certified entity can 

supply or verify the associated CoC Document 

containing Supplementary Information sufficient to 

identify the corresponding shipment. 

7  D U E  D I L I G E N C E  F O R  N O N - C O C  I N P U T S  A N D  R E C Y C L A B L E  S C R A P  M A T E R I A L  

7.1a Responsible sourcing policy 

(anti-corruption) 

Conformance The Supplier Guiding Principle Form, which is 

substituted by the Ball Global Supplier Code of 

Conduct, issued in November 2022 

https://www.ball.com/getmedia/c7a1cfb9-1532-

4a41-9cad-6af6e69e4be5/Supplier-Code-of-

Conduct_Final_Nov2022.pdf 

7.1b Responsible sourcing policy 

(responsible sourcing) 

Conformance The Supplier Guiding Principle Form, which is 

substituted by the Ball Global Supplier Code of 

Conduct, issued in November 2022 which covers 

the aspects of Responsible sourcing. 

https://www.ball.com/getmedia/c7a1cfb9-1532-

4a41-9cad-6af6e69e4be5/Supplier-Code-of-

Conduct_Final_Nov2022.pdf 

The Entity has also carried out a Supplier Audit to 

verify the implementation status of its Responsible 

Sourcing Policy, and commitments. 

7.1c Responsible sourcing policy 

(human rights due diligence) 

Conformance The Supplier Guiding Principle Form, which is 

substituted by the Ball Global Supplier Code of 

Conduct, issued in November 2022 which covers 

aspects of Human Rights Due Diligence. 

https://www.ball.com/getmedia/c7a1cfb9-1532-

4a41-9cad-6af6e69e4be5/Supplier-Code-of-

Conduct_Final_Nov2022.pdf 

7.1d Responsible sourcing policy 

(conflict affected and high risk areas) 

Minor Non-

Conformance 

The Supplier Guiding Principle Form, which is 

substituted by the Ball Global Supplier Code of 

Conduct, issued in November 2022 which does not 

cover aspects of Conflict Affected & High-risk areas 

(CAHRA). 

https://www.ball.com/getmedia/c7a1cfb9-1532-

4a41-9cad-6af6e69e4be5/Supplier-Code-of-

Conduct_Final_Nov2022.pdf 

7.2 Risk assessment Conformance The Entity has conducted a risk assessment to 

assess the risk of non-compliance with its 

Responsible Sourcing Policy (Supplier Guiding 

Principles) by its suppliers of Non-CoC Material and 

Recyclable Scrap Material, and has identified 

appropriate mitigation measures. 

7.3 Complaints mechanism Conformance The Entity has documented a Complaints Handling 

Procedure to address all stakeholders, including 

https://www.ball.com/getmedia/c7a1cfb9-1532-4a41-9cad-6af6e69e4be5/Supplier-Code-of-Conduct_Final_Nov2022.pdf
https://www.ball.com/getmedia/c7a1cfb9-1532-4a41-9cad-6af6e69e4be5/Supplier-Code-of-Conduct_Final_Nov2022.pdf
https://www.ball.com/getmedia/c7a1cfb9-1532-4a41-9cad-6af6e69e4be5/Supplier-Code-of-Conduct_Final_Nov2022.pdf
https://www.ball.com/getmedia/c7a1cfb9-1532-4a41-9cad-6af6e69e4be5/Supplier-Code-of-Conduct_Final_Nov2022.pdf
https://www.ball.com/getmedia/c7a1cfb9-1532-4a41-9cad-6af6e69e4be5/Supplier-Code-of-Conduct_Final_Nov2022.pdf
https://www.ball.com/getmedia/c7a1cfb9-1532-4a41-9cad-6af6e69e4be5/Supplier-Code-of-Conduct_Final_Nov2022.pdf
https://www.ball.com/getmedia/c7a1cfb9-1532-4a41-9cad-6af6e69e4be5/Supplier-Code-of-Conduct_Final_Nov2022.pdf
https://www.ball.com/getmedia/c7a1cfb9-1532-4a41-9cad-6af6e69e4be5/Supplier-Code-of-Conduct_Final_Nov2022.pdf
https://www.ball.com/getmedia/c7a1cfb9-1532-4a41-9cad-6af6e69e4be5/Supplier-Code-of-Conduct_Final_Nov2022.pdf
https://www.ball.com/getmedia/c7a1cfb9-1532-4a41-9cad-6af6e69e4be5/Supplier-Code-of-Conduct_Final_Nov2022.pdf
https://www.ball.com/getmedia/c7a1cfb9-1532-4a41-9cad-6af6e69e4be5/Supplier-Code-of-Conduct_Final_Nov2022.pdf
https://www.ball.com/getmedia/c7a1cfb9-1532-4a41-9cad-6af6e69e4be5/Supplier-Code-of-Conduct_Final_Nov2022.pdf
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suppliers. No complaints have been received since 

the last ASI CoC audit. 

8  M A S S  B A L A N C E  S Y S T E M :  C O C  M A T E R I A L  A N D  A S I  A L U M I N I U M  

8.1 Material Accounting System Conformance The Entity has developed a Material Accounting 

System procedure, and implementation is 

predominantly through its ERP-SAP systems which 

records Input Quantity and Output Quantity of CoC 

Material and Non-CoC Material by mass. 

8.2a Post-Consumer Scrap Not Applicable This Criterion is not applicable to the Entity’s 

Certification Scope. 

8.2b Pre-Consumer Scrap (total) Not Applicable This Criterion is not applicable to the Entity’s 

Certification Scope. 

8.2c Pre-Consumer Scrap (Eligible 

Scrap) 

Not Applicable This Criterion is not applicable to the Entity’s 

Certification Scope. 

8.3 Material Accounting Period Conformance annual Material Accounting Period has been 

specified. 

8.4 Input Percentage Conformance The Entity has developed a Standard Operating 

Procedure (SOP) which specifies the calculation for 

Input Percentage for a given Material Accounting 

Period in accordance with the ASI Chain of Custody 

Standard. 

8.5 Input Percentage (Aluminium Re-

Melting/Refining) 

Not Applicable This Criterion is not applicable to the Entity’s 

Certification Scope. 

8.6 Output Quantity determination Conformance The Entity has developed a Standard Operating 

Procedure (SOP) which specifies how to determine 

the Output Quantity of CoC Material in accordance 

with the ASI Chain of Custody Standard. 

8.7 Output Quantity designation Conformance The Entity has developed a Standard Operating 

Procedure (SOP) which specifies the Output 

Quantity of CoC Material is to be designated as 

100% CoC Material in accordance with the ASI 

Chain of Custody Standard. 

8.8 Output Quantity - Pre-Consumer 

Scrap 

Conformance The Entity has developed a Standard Operating 

Procedure (SOP) which addresses the 

consideration of Pre-Consumer Scrap (process 

scrap) in calculating the Output Quantity of Eligible 

Scrap in accordance with the ASI Chain of Custody 

Standard. 

8.9 Outputs not exceed Inputs Conformance The Entity has developed a Standard Operating 

Procedure (SOP) which specifies that the total 

output of CoC Material and/or Eligible Scrap shall 

not proportionally exceed the Input Percentage as 
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applied to total input of CoC Material and/or Eligible 

Scrap over the Material Accounting Period. 

8.10a Internal Overdraws (not 

exceed 20%) 

Conformance The Entity has developed a Standard Operating 

Procedure (SOP) which specifies that an Internal 

Overdraw shall not exceed 20% of total Input 

Quantity of CoC Material for the Material 

Accounting Period. 

8.10b Internal Overdraws (not 

exceed affected amount) 

Conformance The Entity has developed a Standard Operating 

Procedure (SOP) which specifies that an Internal 

Overdraw shall not exceed the amount of CoC 

Material affected by a force majeure situation. 

8.10c Internal Overdraws (period to 

make up) 

Conformance The Entity has developed a Standard Operating 

Procedure (SOP) which specifies that Internal 

Overdraw shall be made up within the subsequent 

Material Accounting Period. 

8.11a Positive Balance (carry over) Conformance The Entity has developed a Standard Operating 

Procedure (SOP) which specifies the material 

accounting system must clearly identify any carry 

over of a Positive Balance. 

8.11b Positive Balance (expiry) Conformance The Entity has developed a Standard Operating 

Procedure (SOP) which specifies that a Positive 

Balance generated in one Material Accounting 

Period and carried over to the subsequent Material 

Accounting Period shall expire at the end of that 

Period if not drawn down. 

9  I S S U I N G  C O C  D O C U M E N T S  

9.1 Shipments and transfers Conformance As per existing practices, each shipment 

documents contain information including a tax 

invoice and Certificate of Analysis. The Entity has 

implemented SAP to enter and establish traceability 

between receipt of raw materials, production job 

card and the dispatch of finished goods. The 

Entity’s CoC procedure explains the requirements 

related to the issuing of ASI CoC Documents. 

9.2a Date of issue Conformance The Entity has developed a CoC Document 

containing all mandatory information including the 

Date of Issue. 

9.2b Reference number Conformance The Entity has developed a CoC Document 

containing all mandatory information including the 

Reference Number. 

9.2c Issuing Entity Conformance The Entity has developed a CoC Document 

containing all mandatory information including the 

identity, address and CoC Certification number of 

the Entity. 
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9.2d Receiving customer Conformance The Entity has developed a CoC Document 

containing all mandatory information including the 

identity and address of the receiving customer. 

9.2e Responsible employee Conformance The Entity has developed a CoC Document 

containing all mandatory information including the 

responsible employee of the Entity who can verify 

information in the CoC Document. 

9.2f Conformance statement Conformance The Entity has developed a CoC Document 

containing all mandatory information including a 

statement confirming that ‘The information provided 

in the CoC Document is in conformance with the 

ASI CoC Standard’. 

9.2g Type of CoC Material Conformance The Entity has developed a CoC Document 

containing all mandatory information including the 

type of CoC Material in the shipment. 

9.2h Mass of CoC Material Conformance The Entity has developed a CoC Document 

containing all mandatory information including the 

mass of CoC Material in the shipment. 

9.2i Mass of total material Conformance The Entity has developed a CoC Document 

containing all mandatory information including the 

mass of total Material in the shipment. 

9.3a Sustainability Data (optional) Not Applicable This Criterion is not applicable to the Entity’s 

Certification Scope. 

9.3b Sustainability Data (passing on) Conformance The Entity has developed a CoC Document format 

which contains information where available, on the 

average intensity of GHG emissions (Scope 1 and 

2) in tonnes CO2 -eq per metric tonne ASI 

Aluminium, based on the information provided in 

received CoC Documents. 

9.3c Post-Casthouse ASI 

Certification status 

Conformance The Entity has developed a CoC Document which 

contains information on the Entity’s ASI 

Performance Standard Certification status. 

9.4 Supplementary Information 

(optional) 

Not Applicable This Criterion is not applicable to the Entity’s 

Certification Scope. 

9.5 Response to verification requests Conformance The Entity has developed a procedure to respond 

to requests for verification of information in the CoC 

Documents. There has been no such request 

received to date. 

9.6 Error management Conformance The Entity has developed a procedure to address 

any errors discovered after CoC Material has been 

shipped and includes requirements for root cause 
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analyses, correction and corrective and preventive 

action. 

1 0  R E C E I V I N G  C O C  D O C U M E N T S  

10.1 Verify required information 

included 

Minor Non-

Conformance 

The Entity has developed a Standard Operating 

Procedure (SOP) that defines the responsibility for 

conducting a completeness check on received CoC 

Documents. However, the correctness check of 

received CoC documents was not conducted. 

10.2 Verify consistency with 

shipments 

Conformance The relevant requirements are documented in a 

Standard Operating Procedure (SOP) that defines 

the responsibility for conducting a consistency 

check on received CoC Documents. There have 

been no CoC Documents received to date. 

10.3 Verify supplier CoC Certification 

status 

Conformance The relevant requirements are documented in a 

Standard Operating Procedure (SOP) that defines 

responsibility to verify the validity of ASI CoC 

Certification on the received CoC Document. 

10.4 Error management Conformance The Entity defines the requirement for error 

management in a Standard Operating Procedure 

(SOP) which also addresses corrective action to be 

taken. 

1 1  M A R K E T  C R E D I T S  S Y S T E M :  A S I  C R E D I T S  

11.1a Material Accounting System – 

allocation 

Not Applicable This Criterion is considered not applicable as the 

Entity does not intend to use the Market Credits 

System. 

11.1b Link to Casthouse Products Not Applicable This Criterion is considered not applicable as the 

Entity does not intend to use the Market Credits 

System. 

11.1c No double counting Not Applicable This Criterion is considered not applicable as the 

Entity does not intend to use the Market Credits 

System. 

11.1d No Positive Balance for ASI 

Credits 

Not Applicable This Criterion is considered not applicable as the 

Entity does not intend to use the Market Credits 

System. 

11.2a Date of issue Not Applicable This Criterion is considered not applicable as the 

Entity does not intend to use the Market Credits 

System. 

11.2b Reference number Not Applicable This Criterion is considered not applicable as the 

Entity does not intend to use the Market Credits 

System. 
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11.2c Issuing Entity Not Applicable This Criterion is considered not applicable as the 

Entity does not intend to use the Market Credits 

System. 

11.2d Receiving Entity Not Applicable This Criterion is considered not applicable as the 

Entity does not intend to use the Market Credits 

System. 

11.2e Conformance statement Not Applicable This Criterion is considered not applicable as the 

Entity does not intend to use the Market Credits 

System. 

11.2f ASI Credits statement Not Applicable This Criterion is considered not applicable as the 

Entity does not intend to use the Market Credits 

System. 

11.2g Quantity Not Applicable This Criterion is considered not applicable as the 

Entity does not intend to use the Market Credits 

System. 

11.3a CoC Certification Scope – 

purchasing ASI Credits 

Not Applicable This Criterion is considered not applicable as the 

Entity does not intend to use the Market Credits 

System. 

11.3b Material Accounting System – 

purchasing  

Not Applicable This Criterion is considered not applicable as the 

Entity does not intend to use the Market Credits 

System. 

11.3c Expiry Not Applicable This Criterion is considered not applicable as the 

Entity does not intend to use the Market Credits 

System. 

11.3d No re-trading Not Applicable This Criterion is considered not applicable as the 

Entity does not intend to use the Market Credits 

System. 

11.3e No allocation to physical 

products 

Not Applicable This Criterion is considered not applicable as the 

Entity does not intend to use the Market Credits 

System. 

11.3f Verify supplier CoC 

Certification status 

Not Applicable This Criterion is considered not applicable as the 

Entity does not intend to use the Market Credits 

System. 

11.3g Five years maximum for ASI 

Credits purchasing 

Not Applicable This Criterion is considered not applicable as the 

Entity does not intend to use the Market Credits 

System. 

1 2  C L A I M S  A N D  C O M M U N I C A T I O N S  

12.1a ASI Claims Guide Conformance The Entity has developed a Standard Operating 

Procedure (SOP) to ensure that any claims and/or 

representations that are made are consistent with 

the ASI Claims Guide. 



 

C R I T E R I O N  R A T I N G  C O M M E N T  

12.1b Verifiable evidence Conformance The company has developed a SOP to address the 

requirement that there is verifiable evidence to 

support claims and/or representations made. 

12.1c Employee training Conformance Training has been undertaken by relevant 

personnel to properly understand and communicate 

claims and/or representations. 

 

Document Control and Version History 

Revision Date Notes 

0 16 March 2022 Initial Certification Audit – Full Certification 

1 19 April 2024 Surveillance Audit – Audit Firm change from Libero Assurance to CETIZON Verifica 

 


